
Alpha i Two-factor Authentication (2FA) Operation Guideline 

 

In order to upgrade the cybersecurity of online trading service and improve the security 

level of trading platform, you can experience a more reliable, convenient and secure 

electronic trading services by only login your account with identity authentication.  

 

1. Login Account 

Input your account number and login password, and then press “Login”. You will be 

required to use your registered smartphone for second authentication. 

 

 

  



2. Identity Authentication 

Press “Pending Authentication”, the App will show the account number required for 

authentication. You only need to use your fingerprint or password for authentication. The 

App will show “Successful authentication. You are now logging in the trading platform.” 

after completion of authentication. 

 


